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User Guide for the Sector Awareness and Provider 

Preparedness Programme’s Digital Learning Platform 
 

The Digital Learning Platform is where you can register for both our in-

person and virtual events, training, and access eLearning courses.  
 

The first few steps of this guide are to help you if you are visiting and 

booking an event for the first time. If you already have an account and 

have made a booking, please go to page 7 for guidance on how to access 

the event details. 

 

Step 1: Access the platform 

To access the platform, please follow this link: https://learning.ncb.org.uk/AccountLogin.aspx 

If you are a new user, you need to register for an account to sign in. If you are an existing user, you 

need to sign in.  
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New User 

To register for a new account, you will be prompted to fill in the details below and create an 

account password.  

 

 

Click ‘submit’ when you have finished. 
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Step 2: View your account 

Once you have logged in/signed up, you will see the ‘My Account Dashboard’ page below.  

Click on ‘Supported Accommodation’ at the top right of the screen to view the events, training, 

and eLearning on offer.  

 

 

 

 

 

 

 

 

 

 

 



 

4 
 

Step 3: Browse events, training, and eLearning 

Click on the activity or event you want to access or engage with. As an example, the following steps 

show you how to register for one of our Regional Community of Practice Events. 
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Step 4: View details and book 

You will then see a page with the details and an option to complete your booking. 

 

Click on ‘add to cart’ once you are ready to proceed.  
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Step 5: You are all set! 

You will then see the details of the event you have booked. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If you have booked a 

virtual event, click 

’Launch’ when it’s 

time to join and a 

Microsoft Teams 

meeting will be 

launched for you to 

join. 
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Step 6: Return to view your bookings and access event details. 

You can view your bookings at any time, including if you have booked multiple events/training with 

us. 

You can view a list of everything you have booked by logging in to your account and clicking on 

‘My Training’ which will take you to a page similar to below.  

 

Click ’View’ to see the details of each event, which will include the option to ‘Launch’ the meeting if 

it is a virtual event (please refer back to step 5) 

 

 

 

 

 

https://learning.ncb.org.uk/AccountLogin.aspx


 

8 
 

You will then see the details of the event you have booked. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If you have booked a 

virtual event, click 

’Launch’ when it’s 

time to join and a 

Microsoft Teams 

meeting will be 

launched for you to 

join. 
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Step 7: Accessing resources and materials after the events 

You can access materials after the event by logging back in to your account and clicking on ‘My 

Training’ which will take you to a page similar to below.  

You will be able to see the additional materials and resources by clicking ‘View’. 
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You will now see an additional ‘Resources’ heading. Click on the + sign to expand the heading to 

view the materials 

 

 

Please, select ‘Launch File’ to view a copy of the materials 

 

If you have any issues using the platform or need to cancel or amend your booking, please contact 

sapp@ncb.org.uk 
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